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Original Cycle Start Date:

Issue date:  17-April-2023Version: 1Certificate No.: US018179

Certification/Recertification Cycle Start Date:

Certification / Recertification Audit date:

Bureau Veritas Certification Holding SAS – UK Branch certifies that the Management
System of the above organisation has been audited and found to be in accordance with the

requirements of the management system standards detailed below

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA

Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Subject to the continued satisfactory operation of the
organization’s Management System, this certificate expires on:

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +(800) 937-9311

This is a multi-site certificate, additional site(s) are listed on the next page(s)

Scope of certification

06-January-2023

THE IT SERVICE MANAGEMENT SYSTEM OF THE KYNDRYL SERVICE MARKETS,
INNOVATION CENTERS AND DELIVERY CENTERS SUPPORTING THE PROVISION OF IT

SERVICES IN ACCORDANCE WITH THE SERVICE CATALOGUE

Kyndryl Inc.

17-April-2023

Expiry date of previous cycle: NA

16-April-2026

17-April-2023

15D Soseaua Orhideelor, The Bridge Building, 1st Floor, 6th District Bucharest, 060071 Romania

ISO/IEC 20000-1:2018

                  
                  
                  
                  
                  
                  
                  

https://e-cer.bureauveritas.com/C4ZWTI9TEKEMBWGM1VLEBA17QP5O629YC2LBTK9IIJ0RSPBW7STWLB3HPYWTMXXPNJEBCBZTQRESSSYRZYJ4LV8CGMYXHZSOC9PPHYOOYLDAJLJ7TYMHGPQHTNUBY449CG
https://e-cer.bureauveritas.com/C4ZWTI9TEKEMBWGM1VLEBA17QP5O629YC2LBTK9IIJ0RSPBW7STWLB3HPYWTMXXPNJEBCBZTQRESSSYRZYJ4LV8CGMYXHZSOC9PPHYOOYLDAJLJ7TYMHGPQHTNUBY449CG
https://e-cer.bureauveritas.com/C4ZWTI9TEKEMBWGM1VLEBA17QP5O629YC2LBTK9IIJ0RSPBW7STWLB3HPYWTMXXPNJEBCBZTQRESSSYRZYJ4LV8CGMYXHZSOC9PPHYOOYLDAJLJ7TYMHGPQHTNUBY449CG
https://e-cer.bureauveritas.com/C4ZWTI9TEKEMBWGM1VLEBA17QP5O629YC2LBTK9IIJ0RSPBW7STWLB3HPYWTMXXPNJEBCBZTQRESSSYRZYJ4LV8CGMYXHZSOC9PPHYOOYLDAJLJ7TYMHGPQHTNUBY449CG
https://e-cer.bureauveritas.com/C4ZWTI9TEKEMBWGM1VLEBA17QP5O629YC2LBTK9IIJ0RSPBW7STWLB3HPYWTMXXPNJEBCBZTQRESSSYRZYJ4LV8CGMYXHZSOC9PPHYOOYLDAJLJ7TYMHGPQHTNUBY449CG
https://e-cer.bureauveritas.com/C4ZWTI9TEKEMBWGM1VLEBA17QP5O629YC2LBTK9IIJ0RSPBW7STWLB3HPYWTMXXPNJEBCBZTQRESSSYRZYJ4LV8CGMYXHZSOC9PPHYOOYLDAJLJ7TYMHGPQHTNUBY449CG
https://e-cer.bureauveritas.com/C4ZWTI9TEKEMBWGM1VLEBA17QP5O629YC2LBTK9IIJ0RSPBW7STWLB3HPYWTMXXPNJEBCBZTQRESSSYRZYJ4LV8CGMYXHZSOC9PPHYOOYLDAJLJ7TYMHGPQHTNUBY449CG


Issue date:  17-April-2023Version: 1Certificate No.: US018179

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA

Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +(800) 937-9311

Scope of certification

ISO/IEC 20000-1:2018

Kyndryl Inc.

Site Name/Location Site Address Site Scope

Head Office
15D Soseaua Orhideelor, The Bridge Building,

1st Floor, 6th District Bucharest, 060071
Romania

THE IT SERVICE MANAGEMENT SYSTEM
OF THE KYNDRYL SERVICE MARKETS,
INNOVATION CENTERS AND DELIVERY

CENTERS SUPPORTING THE PROVISION
OF IT SERVICES IN ACCORDANCE WITH

THE SERVICE CATALOGUE

Site 1
Keppel Data Hub, 25 Tampines Street 92

Singapore, 528877 Singapore

Site 2
29A International Business Park, S18 JURONG

EAST, 609934 Singapore

Site 3
Keppel DC Singapore 5 (SHP 5), 13 Sunview

Way Singapore, 627541 Singapore

Site 4
Level 4, 9 Changi Business Park, Central 1 IBM

Place, 486048 Singapore
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https://e-cer.bureauveritas.com/C4ZWTI9TEKEMBWGM1VLEBA17QP5O629YC2LBTK9IIJ0RSPBW7STWLB3HPYWTMXXPNJEBCBZTQRESSSYRZYJ4LV8CGMYXHZSOC9PPHYOOYLDAJLJ7TYMHGPQHTNUBY449CG
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https://e-cer.bureauveritas.com/C4ZWTI9TEKEMBWGM1VLEBA17QP5O629YC2LBTK9IIJ0RSPBW7STWLB3HPYWTMXXPNJEBCBZTQRESSSYRZYJ4LV8CGMYXHZSOC9PPHYOOYLDAJLJ7TYMHGPQHTNUBY449CG
https://e-cer.bureauveritas.com/C4ZWTI9TEKEMBWGM1VLEBA17QP5O629YC2LBTK9IIJ0RSPBW7STWLB3HPYWTMXXPNJEBCBZTQRESSSYRZYJ4LV8CGMYXHZSOC9PPHYOOYLDAJLJ7TYMHGPQHTNUBY449CG
https://e-cer.bureauveritas.com/C4ZWTI9TEKEMBWGM1VLEBA17QP5O629YC2LBTK9IIJ0RSPBW7STWLB3HPYWTMXXPNJEBCBZTQRESSSYRZYJ4LV8CGMYXHZSOC9PPHYOOYLDAJLJ7TYMHGPQHTNUBY449CG
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