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Kyndryl, Inc.

One Vanderbilt Avenue, 15th Floor New York, NY 10017 USA

This is a multi-site certificate, additional site(s) are listed on the next page(s)
Bureau Veritas Certification Holding SAS - UK Branch certifies that the Management System of

the above organisation has been audited and found to be in accordance with the requirements of
the management system standards detailed below

ISO 9001:2015

Scope of certification

Design, Develop, Service and Support of Hardware, including Hardware Operating
Systems and Customized Software for Servers, Solutions, and Storage. Hardware,
Software, and Outsourcing Service Delivery, Project Management. Management
Consulting, Business Services Including Customization of Application Software,
Information Technology Solutions. Supply Chain, Manufacturing of Hardware and

Software.
Original cycle start date: 19-November-2021
Expiry date of previous cycle: NA
Certification / Recertification Audit date: 20-May-2022
Certification /- Recertification cycle start date: 21-June-2022
Subject to the continued satisfactory operation. of the organisation’s
Management System, this certificate expires on: 30-May-2025
Certificate No.: US016632 Version: 2 Issue date: 08-November-2023

= UKAS
T (\, = MANAGEMENT
< e Samde HETEE
0008

Signed on behalf of BVCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA

Further clarifications regarding the scope and validity of this certificate can be found by selecting or scanning the QR Code
shown on the left.

UKAS Certificate Template Multi Site Rev.4.1 28 Aug 2023
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Kyndryl, Inc.

ISO 9001:2015

Scope of certification

Site Name

Site Address

Site Scope

Kyndryl, Inc. - HQ

One Vanderbilt Avenue, 15th Floor
New York, NY 10017 USA

Design, Develop, Service and Support
of Hardware, including Hardware
Operating Systems and Customized
Software for Servers, Solutions, and
Storage. Hardware, Software, and
Outsourcing Service Delivery, Project
Management. Management Consulting,
Business Services Including
Customization of Application
Software, Information Technology
Solutions. Supply Chain, Manufacturing
of Hardware and Software.

Kyndryl in Australia and
New Zealand

22-36 Walsh Street West
Melbourne, 3003 Australia

Kyndryl Belgium
B.V./S.R.L.

Avenue du Bourget 42 Bourgetlaan
Brussels, 1030 Belgium

Kyndryl Croatia d.o.o.

Miramarska Cesta 23 Zagreb, 10000
Croatia

Kyndryl Global Services Is
Ve Teknolojileri Hizmetleri
Ve Ticaret Ltd.Sti - lzmir

Anadolu Cad. Salhane Is Merkezi A
Blok No:23 Bayrakli/izmir, 35510
TURKIYE

Kyndryl in Australia and
New Zealand

NSW- 259 George Street Sydney,
2000 Australia

Kyndryl in Australia and
New Zealand

NSW - 400 Harris Street Ultimo,
2007 Australia

Sales, Design, Development,
Consultancy, Delivery, Services and
Installation for IT and Business
Solutions

Certificate No.: US016632
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Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA

Issue date: 08-November-2023
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Further clarifications regarding the scope and validity of this certificate can be found by selecting or scanning the QR Code

shown on the left.

UKAS Certificate Template Multi Site Rev.4.1
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Kyndryl, Inc.

ISO 9001:2015

Scope of certification

Site Name

Site Address

Site Scope

Kyndryl in Australia and
New Zealand

42 Business Parade South,
Highbrook Business Park, East
Tamaki Auckland, 2013 New

Zealand

Kyndryl in Australia and
New Zealand

1/37 Lemnos Street, Shenton Park,
6008 Australia

Kyndryl in Australia and
New Zealand

NSW - 3 Brookhollow Avenue
Baulkham Hills, 2154 Australia

Kyndryl in Australia and
New Zealand

VIC - 2 Davis Court Melbourne,
3030 Australia

Kyndryl in Australia and
New Zealand

VIC - 1279 Nepean Highway
Cheltenham, 3192 Australia

Kyndryl in Australia and
New Zealand

VIC - CNR Geelong Road & Gear
Avenue Ballarat, 3350 Australia

Kyndryl in Australia and
New Zealand

VIC - 60 City Road, Southbank
Melbourne, 3000 Australia

Kyndryl in Australia and
New Zealand

NZ - 1 Willis Street, Wellington
Central Wellington, 6011 New
Zealand

Kyndryl in Australia and
New Zealand

30 Gaunt Street, Bayleys House,
VXV Commercial Precinct Auckland,
1010 New Zealand

Kyndryl Italia S.P.A -
Operative Unit Settimo
Milanese

Via Reiss Romoli 40 Settimo
Milanese (Ml), 20019 Italy.

Sales, Design, Development,
Consultancy, Delivery, Services and
Installation for IT and Business
Solutions

Certificate No.: US016632

Version: 2

Issue date: 08-November-2023
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Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA

Further clarifications regarding the scope and validity of this certificate can be found by selecting or scanning the QR Code
shown on the left.

UKAS Certificate Template Multi Site Rev.4.1 28 Aug 2023
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Kyndryl, Inc.
ISO 9001:2015

Scope of certification
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Site Name

Site Address

Site Scope

Kyndryl Saudi Information
Technology Company

Bldg 2239, Al Urubah Rd, Al Olaya
Dist, Riyadh, 2214 Saudi Arabia

Kyndryl Switzerland GmbH

Esplanade de Pont-Rouge 4, 5th
floor Geneva, 1212 Switzerland

Centro Tecnico

Calle Mar Adriatico, Numero 2 San
Fernando de Henares (Madrid),
28830 SPAIN

Client Innovation Center
Milano S.R.L.

Via Lombardia, 2/A Peschiera
Borromeo (Ml), 20068 Italy

IN.TE.S.A. S.P.A.

Strada Pianezza, 289 Torino (TO),
10151 Italy

Kyndryl Austria GmbH

Obere Donaustrabe 95 Wien, 1020
Austria

Kyndryl Bulgaria EOOD

Business Park Sofia, Mladost 4, bld
5A, fl.2 Sofia, 1766 Bulgaria

Kyndryl Ceska Republica,
Spol. S.R.O.

V.Parku 2294/4 Chodov, Praha 4
Czech Republic

Kyndryl Client Center,
s.r.o.

Kyndryl Client Center, s.r.o.,
Technicka 21 Brno, 61600 Czech
Republic

Kyndryl Danmark ApS -

Nybrogade 16 Aalborg, 9000

Sales, Design, Development,
Consultancy, Delivery, Services and
Installation for IT and Business
Solutions

Aalborg Denmark
Kyndryl Danmark ApS - Niels Bohrs Alle 185 Odense, 5220
Odense Denmark
Certificate No.: US016632 Version: 2 Issue date: 08-November-2023
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Somdera

Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA
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Further clarifications regarding the scope and validity of this certificate can be found by selecting or scanning the QR Code

shown on the left.

UKAS Certificate Template Multi Site Rev.4.1

4/22

28 Aug 2023



https://e-cer.bureauveritas.com/VPANJZLLY8QOAOKZZRCHB9C7MUVRGX78JMWRVGNALSGXUITCOD2V0RH0FSJUSQKEE14LQCI25BGX0L0RLP1VTKPJ6IW9K6J59YZHQGFOFZJJGN3ESO7IRPZ9KMCR1BSHYD

VERITAS

-
o
e
(0
—
+—
C
Q
O
"
(T
+
C
D
=
-
©
D
C
>
an

Kyndryl, Inc.

ISO 9001:2015

Scope of certification

Site Name

Site Address

Site Scope

Kyndryl Danmark ApS . -
Aarhus

Olof Palmes Alle 44 Aarhus, 8200
Denmark

Kyndryl Danmark ApS . -
Ballerup

Borupvang 1 Ballerup, 2750
Denmark

Kyndryl Danmark ApS. -
Brondby

Provensvej 1 Brondby, 2605
Denmark

Kyndryl Deutschland
Aviation Industry Services
GmbH - Kyndryl GmbH

Am Weiher 24 Kelsterbach, 65451
Germany

Kyndryl Deutschland
Aviation Industry Services
GmbH - Kyndryl GmbH

Am Weiher 24 Kelsterbach, 65451
Germany

Kyndryl Deutschland
Business & Technology
Services GmbH - Kyndryl
GmbH

Am Weiher 24 Kelsterbach, 65451
Germany

Kyndryl Deutschland GmbH
- Kyndryl GmbH

Am Weiher 24 Kelsterbach, 65451
Germany

Kyndryl Egypt LLC

B145, Smart Village, KM 28 Cairo
Alexandria Deserted road Giza, .
Egypt

Kyndryl Espana S. A.

Santa Hortensia 26-28 Madrid,
28002 SPAIN

Kyndryl Estonia O.U.

Rotermanni 6, Tallinn Tallinn;
10111 Estonia

Sales, design, development,
consultancy, delivery, services and
installation for IT and Business
Solutions

Certificate No.: US016632
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Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA

Issue date: 08-November-2023
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Further clarifications regarding the scope and validity of this certificate can be found by selecting or scanning the QR Code

shown on the left.
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Kyndryl, Inc.

ISO 9001:2015

Scope of certification

Site Name

Site Address

Site Scope

Kyndryl Finland Oy

Laajalahdentie 23 Helsinki, 00330
Finland

Kyndryl France S.A.S.

Colisée Gardens, 8-14 Avenue de
l'Arche Courbevoie’, 92400 France

Kyndryl Global Services
Delivery Centre Polska Sp.
Z 0.0

A4 Francuska 42 Katowice, 40-028
Poland

Kyndryl Global Services
Delivery Centre Polska Sp.
Z 0.0.

UL. Muchoborska 8, Wojdyla
Business Park Wroclaw, 54424
Poland

Kyndryl Global Services Is
Ve Teknolojileri Hizmetleri
Ve Ticaret Ltd.Sti

Bliyukdere Caddesi Yapi Kredi Plaza
B Blok Levent istanbul, 34330
TURKIYE

Kyndryl Hellas, S.A.

Leof.Kifisias 284 Chalandri Athens,
152 32 Greece

Kyndryl Hellas, S.A.

42-44, Grivas Dighenis Avenue
Nicosia, 1096 Cyprus

Kyndryl Hungary Aviation
Industry Services KFT.

Gabor Dénes u. 2 Budapest, 1117
Hungary

Kyndryl Hungary Kft.,

Berényi Ut 72-100, Székesfehévar,
8000 Hungary

Kyndryl Ireland LTD.

Technology Campus, Damastown
Industrial Estate, Mulhuddart
Dublin, 15 Ireland

Kyndryl Israel Ltd.

94 Shlomo Shmeltzer Petah Tikva,
- Israel

Sales, design, development,
consultancy, delivery, services and
installation for IT and Business
Solutions

Certificate No.: US016632
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Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA

Issue date: 08-November-2023
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Further clarifications regarding the scope and validity of this certificate can be found by selecting or scanning the QR Code

shown on the left.

UKAS Certificate Template Multi Site Rev.4.1
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Kyndryl, Inc.

VERITAS

ISO 9001:2015

Scope of certification

Site Name

Site Address

Site Scope

Kyndryl Italia S.P.A -
Operative Unit Datacenter
- Cornaredo

Milano Data Center - Via Monzoro,
103-105 Cornaredo (Ml), 20010
Italy

Kyndryl Italia S.P.A -
Operative Unit Datacenter
- Pero

Milano Data Center - Via Del
Carroccio, 6 Pero (Ml), 20016 Italy

Kyndryl Italia S.P.A -
Operative Unit Datacenter
- Roma

Roma Data Center - Via Giacomo
Peroni. 292 Roma (RM), 00131 Italy

Kyndryl Italia S.P.A -
Operative Unit Datacenter
- Settimo-Milanese

Via Darwin, 85 Settimo Milanese
(MI), 20019 Italy

Kyndryl Italia S.P.A -
Operative Unit Roma

Via Luigi Stipa, 150 Roma (RM),
00148 ltaly

Kyndryl Italia S.P.A -
Operative Unit Segrate

Circonvallazione Idroscalo Segrate
(MI), 20090 Italy

Kyndryl Italia S.P.A -
Operative Unit Genova

Via Gabriele d'Annunzio, 55/A
Genova (GE), 16121 Italy

Kyndryl Italia S.P.A -
Operative Unit Torino

Palazzo Leonardo via Pianezza, 289
Torino (TO), 10151 Italy

Kyndryl Latvija, SIA

Bauskas Street 58A-12, 8th Floor
Riga, 1004 LATVIA

Kyndryl Liettuva UAB

Gedimino Ave. 44A Vilnius, 01110
Lithuania

Sales, design, development,
consultancy, delivery, services and
installation for IT and Business
Solutions
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Certificate No.: US016632

[ Dt

Version: 2

Somdera

shown on the left.

Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA

UKAS Certificate Template Multi Site Rev.4.1

7/22

Issue date: 08-November-2023
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Further clarifications regarding the scope and validity of this certificate can be found by selecting or scanning the QR Code
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Kyndryl, Inc.

ISO 9001:2015

Scope of certification

Site Name

Site Address

Site Scope

Kyndryl Ljubljana, Storitve
Informacijske Tehnologije,
d.o.o.

Ameriska Ulica 8 Ljublijana, 1000
Slovenia

Kyndryl Luxembourg Sarl

23 - 25, Rue du puits Romain
Bertrange, 8070 Luxembourg

Kyndryl Middle East LLC

Level 103, Arenco Tower, PO Box

32687, Sheikh Zayed Rd, Al Sufouh

2 Dubai, - United Arab Emirates -
Dubai

Kyndryl Netherlands B.V.

Johan Huizingalaan 765
Amsterdam, 1066 The Netherlands

Kyndryl Norway AS

Lakkegata 53 Oslo, 0187 Norway

Kyndryl Pakistan (Private)
Limited

1-2 Floors Nice Trade Orbit
Building, Plot No 44-A & B,
Shahrah-E-Faisal Road, Block 6
Pechs, Karachi City, 75400
Pakistan

Kyndryl Poland Sp. z o.o0.

Krakowiakow 32 Warszawa, 02-255
Poland

Kyndryl Romania S.R.L.

The Bridge Soseaua Orhideelor No.
15d, Sector 6 Bucharest, 060071
Romania

Kyndryl Services Portugal,
S.A:

Office Oriente, Rue Do Mar Da
China 3 Lisboa, 1990-138 Portugal

Sales, design, development,
consultancy, delivery, services and
installation for IT and Business
Solutions

Certificate No.: US016632
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Version: 2

Somdera

Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA

Issue date: 08-November-2023
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Further clarifications regarding the scope and validity of this certificate can be found by selecting or scanning the QR Code

shown on the left.
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Kyndryl, Inc.
ISO 9001:2015

Scope of certification

VERITAS

Site Name Site Address Site Scope

Krasovského 14, mestska cast’

KyndPyl-Services Petrzalka Bratislava, 851 01

Slovensko, spol. sr.o

Slovakia
Kyndryl South Africa 90 Grayston Drive Sandton, 2000
Proprietary Limited South Africa

Kistagangen 6, Stockholm, 164 40

Kyndryl Svenska Aktiebolag Sweden

Vulkanstrasse 106 Ziirich, 8010

Kyndryl Switzerland GmbH Switzerland

Weltpoststrasse 5 Bern, 3005

Kyndryl Switzerland GmbH Switzertand

Sales, design, development,
consultancy, delivery, services and
installation for IT and Business

Via Canova 15 Lugano, 6900

Kyndryl Switzerland S.a.g.l Switzerland

Kyndryl Switzerland Voie du Chariot 3, 4th floor Solutions
S.A.R.L Lausanne, 1003 Switzerland

Kyndryl Switzerland Avenue de la Vallombreuse 100
S.A.R.L Prilly, 1008 Switzerland

Kyndryl Switzerland Esplanade de Pont-Rouge 4, 5th
S.A.R.L, floor Lancy, 1212 Switzerland

12, Mykoly Amosova Str Kyiv,

Kyndryl Ukraine LLC 03038 Ukraine

Ben Lomond View, Riverside
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Kyndryl United Kingdom Business, 23 Pottery Street
Limited Greenock, PA15 2UZ United
Kingdom
Certificate No.: US016632 Version: 2 Issue date: 08-November-2023
S o UKAS
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0008

Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA

Further clarifications regarding the scope and validity of this certificate can be found by selecting or scanning the QR Code
shown on the left.

UKAS Certificate Template Multi Site Rev.4.1 28 Aug 2023
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Kyndryl, Inc.
ISO 9001:2015

Scope of certification

VERITAS

Site Name Site Address Site Scope

North Harbour, Portsmouth
Hampshire, PO6 3AU United
Kingdom

Kyndryl United Kingdom
Limited

Birmingham Road Warwick,

KyndryEtintecKingdem Warwickshire CV34 5AH United

H
e
U Limited Kingdom
O Sales, design, development,
. . Greenford Green Business Park, consultancy, delivery, services and
- — Kyndryl United Kingdom - . ; -
Limited Green Park Way Middlesex, UB6 installation for IT and Business
'! OAD United Kingdom Solutions
Kyndryl United Kingdom 2nd Floor, 100 Liverpool Street
m Limited London, EC2M 2AT United Kingdom
o Edificio Office Oriente, Rua do Mar
Kyntech Services, LDA da China, N°3 Lisboa, 1990-138
m Portugal
('D The provision of information
— technology service which include
. product support service for computer
s hardware & software system,
integrated technology services (it
G) . Suite 206, 2nd Floor, Building A1, strategy and architecture services,
Kyndryl (China) 3 - ;
: No. 1, Lane 55, Chuanhe Road middleware services, server services,
> Information Technology R .
Company Lifaited Shanghai, Pilot Free Trade Zone storage & data services, end user
pany 200000 China services,: integrated communications
5 services, business continuity &
resiliency services, site & facilities
(-D services, security & privacy services)
G) and it hosting/strategic outsourcing
services.
Certificate No.: US016632 Version: 2 Issue date: 08-November-2023
o =; UKAS
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Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA

Further clarifications regarding the scope and validity of this certificate can be found by selecting or scanning the QR Code
shown on the left.

UKAS Certificate Template Multi Site Rev.4.1 28 Aug 2023
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Kyndryl, Inc.
ISO 9001:2015

Scope of certification
C Site Name Site Address Site Scope
o Kyndryl Argentina S.R.L. Hipolito Ir1gqyen 2149, Martlnez, Service delivery, strategic outsourcing
- — Buenos Aires, - Argentina contract.
e
N
I
-
-
C
C_
Certificate No.: US016632 Version: 2 Issue date: 08-November-2023
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Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA

Further clarifications regarding the scope and validity of this certificate can be found by selecting or scanning the QR Code
shown on the left.

UKAS Certificate Template Multi Site Rev.4.1 28 Aug 2023
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Kyndryl, Inc.
ISO 9001:2015

Scope of certification

VERITAS

Site Name Site Address Site Scope

Infrastructure services (IS) - Sales,
solution design and delivery. Managed,
project and consulting services related

to IT infrastructure.

Managed services for:
Data Center infrastructure;

Data Center server environment
(several platforms, including
mainframe, UNIX,

X86 and AS/400);
Cloud environment;

Middleware systems;

Rodovia Jornalista Francisco Groupware systems;
Kyndryl Brasil Servicos Aguirre Proenca, KM 9 SP101 Database (DB);
Limitada Chacaras Assay Hortolandia/SP,

Enterprise resource planning systems
(ERP);

Local area network;

13186-900 Brazil

Wide area network;
Service desk;
Desk side support;
Information technology security;
Data backup;

Disaster:recovery.

Project and consulting services for:

Installation, implementation,
migration and configuration over
systems and
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Certificate No.: US016632 Version: 2 Issue date: 08-November-2023
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Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA

Further clarifications regarding the scope and validity of this certificate can be found by selecting or scanning the QR Code
shown on the left.

UKAS Certificate Template Multi Site Rev.4.1 28 Aug 2023
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Site Name Site Address Site Scope

software;

Optimization and integration services
for servers, data and storage;

VERITAS

Networking, network security,
enterprise connectivity, wireless
network, IP

Communication;
Data Center facilities & cabling;

Mobility solutions, including ATM,
KIOSK, Virtual Desktop and end user

solutions;

Consulting for information security
and disaster recovery.
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Kyndryl, Inc.
ISO 9001:2015

Scope of certification

VERITAS

Site Name Site Address Site Scope

Infrastructure services (IS) - Sales,
solution design and delivery. Managed,
project and consulting services related

to IT infrastructure.

Managed services for:
Data Center infrastructure;

Data Center server environment
(several platforms, including
mainframe, UNIX,

X86 and AS/400);
Cloud environment;
Middleware systems;

Groupware systems;

Kyndryl Brasil Servicos Rua Tutoia, 1157, Vila Mariana Database (DB);

Limitada Paraiso Sao Paulo, 04007-900 Brazil . .
Enterprise resource planning systems

(ERP);
Local area network;
Wide area network;
Service desk;
Desk side support;
Information technology security;
Data backup;

Disaster:recovery.

Project and consulting services for:

Installation, implementation,
migration and configuration over
systems and
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Site Name Site Address Site Scope

software;

Optimization and integration services
for servers, data and storage;

VERITAS

Networking, network security,
enterprise connectivity, wireless
network, IP

Communication;
Data Center facilities & cabling;

Mobility solutions, including ATM,
KIOSK, Virtual Desktop and end user

solutions;

Consulting for information security
and disaster recovery
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Kyndryl, Inc.
ISO 9001:2015

Scope of certification

VERITAS

Site Name Site Address Site Scope

Rua Visconde de Piraja, 495,
Ipanema Rio de Janeiro, 22410-002
Brazil

Kyndryl Brasil Servicos
Limitada Provision of WAR (Work Area
Recovery) for IRS (Infrastructure &
Resiliency Services) for client located

in Rio de Janeiro

Avenida Dolores Alcaraz Caldas, 90,
Praia de Belas Porto Alegre, Rio
Grande do Sul 90110-180 Brazil

Kyndryl Brasil Servicos
Limitada

All the activities resulting in engage
support and delivery processes for
infrastructure services and technology
support services. Delivery of Global
Business Services, including solution
development, innovation, system
integration and implementation.

Carrera 53 # 100-25 Bogota, -

Kyndryl Colombia SAS Colombia

KyndrylDalivery Services 6300 Diagonal Highway Boulder, CO

80301 USA
Kvndrvl Delivery Services 3600 Steeles Ave East Markham, The development and support of
ynary y Ontario L3R 9Z7 Canada strategic outsourcing services and

delivery services.
American Free Zone, 600 North of

Kyndryl Delivery Services Real Cariari Heredia, 40103 Costa
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Kyndryl, Inc.
ISO 9001:2015

Scope of certification

VERITAS

Site Name Site Address Site Scope
Room 2105, 21/F & 8/F, Sino Provision of integrated technology
Kyndryl Hong Kong Limited Favour Center, 1 on Yip Street, Siu services, maintenance & technology
Sai Wan -, - Hong Kong support services and outsourcing

services which include:
Room GB & GD, G/F & Room 2A,

2/F, Cloud Computing Complex 2
Chun Yat Street, Tseung Kwan O
Kowloon, - Hong Kong

hardware services, software services,
infrastructure and system
management services, network and
connectivity services, end user
services, business continuity and
recovery services, project
management of it service provision,
mainframe / mid-range system /
server technical support, data centre
services, network support, security

Kyndryl Hong Kong Limited

7/F, PCCW Tower, Taikoo Place, operations services, desk-side support,
Kyndryl Hong Kong Limited | 979 King’s Road Quarry Bay, - Hong incident and problem management
Kong services, capacity and performance

management services, system
infrastructure design, facility
management services, software
release management, customer
services center, helpdesk services and
asset management services.

8 First Avenue, Persiaran Bandar
Kyndryl Malaysia Sdn. Bhd Utama, Petaling Jaya (MYMO)
Selangor, 47800 Malaysia

Provision of post sales maintenance
service for hardware and software

Javier Prado Avenue La Molina Design and provision of information

Lima, 6230 Peru technology services which includes
infrastructure services, technical
Andrés Arambur( Avenue.-San Isidro support services, networking services,
Kyndryl Peru S.A.C. Lima. 1115 Peru resiliency services, mobility services
’ and system services.

Kyndryl Peru S.A.C.
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Signed on behalf of BYCH SAS UK Branch
Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA

Further clarifications regarding the scope and validity of this certificate can be found by selecting or scanning the QR Code
shown on the left.

UKAS Certificate Template Multi Site Rev.4.1 28 Aug 2023
17/22



https://e-cer.bureauveritas.com/VPANJZLLY8QOAOKZZRCHB9C7MUVRGX78JMWRVGNALSGXUITCOD2V0RH0FSJUSQKEE14LQCI25BGX0L0RLP1VTKPJ6IW9K6J59YZHQGFOFZJJGN3ESO7IRPZ9KMCR1BSHYD

Kyndryl, Inc.
ISO 9001:2015

Scope of certification

VERITAS

Site Name Site Address Site Scope

The planning, design, implementation,
and operation of the management
Kyndryl Services for 4849 Alpha Road Dallas, TX 75244 solution for Kyndryl services for SAP

Managed Applications USA and ORACLE managed applications
deployed on multi-cloud infrastructure
using local and global capabilities.

Keppel Data Hub, 25 Tampines
Kyndryl Singapore PTE LTD Street 92 Singapore, 528877
Singapore

Kingsland Data Centre, 13 Sunview

KyndrylSingapore PTEETD Way, Singapore, 627541 Singapore

Operation and management of data
centre for internal and commercial
customers.

The IBM Place, 9 Changi Business
Kyndryl Singapore PTE LTD Park Central 1 Singapore, 486048
Singapore

29A International Business Park, S18

Kyndryl Singapore PTE LTD Jurong East, ., 609934 Singapore

dark center - not open to the public

Osaka Nanko Data Center Osaka, - JAPAN

ASF Insignia, Tower D, Gwal Pahari

Kyndryl Solutions Prjdte Village, Bamdhwari Gurgaon,
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Limited ;
Haryana 122005 India Digital Workplace Services - Service
Embassy Golf Link Business Park, 3 Il)eds'k, both .vo1ce aknd non-vojce
Kyndryl Solutions Private Block C & D, Off Indiranagar, Incuding serv1cde des ¥ IM,AC’ CTs, ID
Limited Digital Workplace | Koramangla Intermediate Ring Road managdment aad:applivayion support.
Services - Service Desk Bangalore, Karanataka 560 071
India
Certificate No.: US016632 Version: 2 Issue date: 08-November-2023
o =; UKAS
u—{ C\’ ) g MANAGEMENT
/ A, DX SYSTEMS
0008

Signed on behalf of BYCH SAS UK Branch
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Kyndryl, Inc.
ISO 9001:2015

Scope of certification
C Site Name Site Address Site Scope
o Kyndryl Solutions Private ArthaSez, Tower.4, Plot Ng 1
- — — —r Techzone IV, Noida Extension,
Limited Digital Workplace ;
e SR Dtk Greater Noida, Uttar Pradesh
m 201306 India
U Divyashree Tech Park (SEZ), Orion
. Kyndryl Solutions Private Bé6 (8th Floor), Survey no. 66/1
Limited Digital Workplace Raidurgam, RR District,
i Services - Service Desk Serilingampalli Mandal Hyderabad, Digital Workplace Services - Service
e Telangana 500032 India Desk, both voice and non voice
including service desk, IMAC, CTS, ID
L Manyatha Embassy Business Park, management and application support.
m Kyndryl Solutions Private Blocks K, G1 and D4, Outer Ring
Limited Digital Workplace Road, Rachenahalli & Nagawara
o Services - Service Desk Villages Bangalore, Karnataka
560045 India
m Kyndryl Solutions Private ASF Insignia, Tower D, Gwal Pahari
Limited Digital Workplace Village, Bamdhwari Gurgaon,
(-D Services - Service Desk Haryana 122005 India
-
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Kyndryl, Inc.
ISO 9001:2015

Scope of certification

VERITAS

Site Name Site Address Site Scope
DLF IT Park, Tower 1A, 7A Shivaji Provision of integrated technology
Kyndryl Solutions Private Garden, Moonlight Stop, Mount services and outsourcing services
— Poonamalle Road, Nundambakkam which include, infrastructure and
Limited . . -
Post, Ramapura Chennai, Tamil system management services, out
Nadu 600 089 India tasking services and end to end
services which include;
Avance Business Hub, Hi-tech City- .
2, Survey No. 30(P), 34(P), 35(P) 1. Global network operations
Kyndryl Solutions Private and 38(P), Gachibowli Village, 2. Server system operations
Limited Serilinghampally Mandal, Ranga (Mainframe/mid-range system/server
Reddy District Hyderabad, technical support, data center and
Telangana State 500 081 India command center services, business

services, Security operations, business
continuity services, and IT
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Kyndryl Solutions Private Limited, | hosting/strategic outsourcing services)
Site 10 -Survey No. 66/1, Orion B6, 35 it d risk t
. = B7 Divyashree NSL Tech Place, Next —ecunty-and-riskimanagement.
Kyndryl Solutions Private - - - . ——
Limited to Raidurgam Police Stations, 4. Service management (incident,
Raidurgam Village, Serilingampally problem and change management
Mandal, RR District Hyderabad, services, capacity and performance
Telangan 500032 India management services, facility
management, services).
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VERITAS
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Kyndryl, Inc.

ISO 9001:2015

Scope of certification

Site Name

Site Address

Site Scope

Kyndryl Solutions Private
Limited

Bhartiya Centre of Information
Technology, Floor 4, 5, 6 & Part 7,
Block -1 Bhartiya City, Chokkana
Bangalore, 560 064 India

Kyndryl Solutions Private
Limited

Embassy Tech Zone, Blocks 1.1, 1.3
A, 1.3 B Congo, Plot No. 03 Rajiv
Gandhi Info Tech Park, Phase Il,
Hinjewadi, Marunji Village Pune,

411057 India

Kyndryl Solutions Private
Limited

Kyndryl Solutions Private Limited,
Embassy Manyata, G1 Outer Ring
Road, Rachenahalli & Nagawara
Villages Bangalore, 560045 India

Kyndryl Solutions Private
Limited

Kyndryl Solutions Private Limited,
#3 First Technology Place, Altius
Block, EPIP Zone, White Field
Bangalore, 560066 India

Kyndryl Solutions Private
Limited

Aartha Infratech, Plot No. 21,
Techzone Greater Noida, 201308
India

Kyndryl Solutions Private
Limited

Embassy Golf Links Business Park,
Off Indiranagar-Koramangla
Intermediate Ring Road Bangalore,
560 071 India

Provision of integrated technology
services and outsourcing services
which include, infrastructure and
system management services, out
tasking services and end to end
services which include;

1. Global network operations; 2.
Server system operations
(Mainframe/mid-range system/server
technical support, data center and
command center services, business
services, Security operations, business
continuity services, and IT
hosting/strategic outsourcing
services); 3. Security and risk
management; 4. Service management
(incident, problem and change
management services, capacity and
performance management services,
facility management, services).

Kyndryl Taiwan
Corporation

TPE Site - 4F, No. 7, Song-Ren Road
Taipei, - Taiwan

Provision of availability services
including design:and maintenance of
computing hardware and software
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Kyndryl, Inc.
ISO 9001:2015

Scope of certification

VERITAS

Site Name Site Address Site Scope

388 Phaholyothin Road, Phayathai

KyrdrytThailand CO--LTD Bangkok, 10400 THAILAND

Computer hardware service.
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