Kyndryl and the Responsible Business Alliance

As an Affiliate Member of the Responsible Business Alliance (RBA), Kyndryl supports the
vision and goals of the RBA:

Vision

e A coalition of companies driving sustainable value for workers, the environment and
business throughout the global supply chain.

Mission

e Members, suppliers, and stakeholders collaborate to improve working and environmental
conditions and business performance through leading standards and practices.

Kyndryl commits to comply to the RBA Code of Conduct in its own operations, progressively
implementing the RBA approach and tools in the spirit of the industry’s common goals.

Kyndryl also commits to progressively apply the RBA Code of Conduct to its first-tier suppliers,
to monitor its application to the best of its ability using RBA practices and tools, and to
encourage and support its suppliers to do the same.
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